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B. Management of the Data

1. Editing and Coding

Editing and coding were completed by the Minnesota Center
for Survey Research staff and included three major tasks. First, all
surveys were checked for response clarity to eliminate dual re-
sponses when single-answer responses were sought, or to create a
separate category for dual responses. Second, the coder/editor re-
corded responses to “other-specify” questions. Third, responses to
open-ended questions were reviewed, response categories created,
and value labels assigned.

Survey coding was completed by two Minnesota Center for
Survey Research coders/editors who attended a training session to
familiarize them with the survey instrument. Unclear or ambigu-
ous responses were directed to Dr. Schomaker for resolution. In
addition, Dr. Schomaker conducted quality control and reviewed
coded/edited surveys throughout this phase.

2. Data Entry and Cleaning

After coding was completed, the questionnaires were key en-
tered onto a data diskette by a commercial data entry firm and a
computer data file was prepared. Once the complete file of the
questionnaire responses was constructed, it was examined system-
atically to remove data entry errors. Data cleaning involved the use
of a computer program to evaluate each case for variables with out-
of-range values. In addition, the file was examined manually to
identify cases with paradoxical or in appropriate responses.

3. Data File Weighting

Because a stratified sample of Minnesota State Bar Association
attorneys was selected in the 1997-98 survey, the final data file was
weighted based on the distribution of attorneys according to prac-
tice size. In addition, the weighting factors were calculated based
on the 884 surveys that were completed, since this was the sample
that was stratified. However, because results from the Practicum
student for Q2 were also different from population percents, the
entire data file (N = 1,038) was weighted using these factors, Be-
cause of the weighting, the total number of attorneys for most
questions is more than 1,038.

Data file weighing adjusts each respondent’s representation in
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the sample according to the percent of attorneys in the practice
size subgroup, thus downweighting respondents on smaller sub-
groups and upweighting those in larger subgroups. The data was
not weighted based on geographic area because a question was not
included in the survey to determine county of practice. However,
results from Q4 show that approximately three-quarters of the re-
spondents practice in the Twin Cities Metro area, which is compa-
rable to the actual percent of attorneys practicing in that geo-
graphic area. The number of surveys and the percents on which
the weighting factors are based are shown in the following table.

Table 51. Number and Percentage of Surveys Completed By Prac-
tice Size Subgroups

Number of Completed | Percent | Percent in

Practice Size Surveys From MSBA Population
Attorneys

Solo 160 18.10 11.35
2-5 Attorneys 156 17.65 27.51
6-10 Attorneys 109 12.33 12.61
11-20 Attorneys 122 13.80 9.43
21-50 Attorneys 119 13.46 11.66
51-100 Attor- 55 6.22 8.55
neys
Over 100 At- 163 18.44 18.89
torneys
TOTAL 884 100.00 100.00

The weighting factors for each subgroup was calculated based
on the following computation:

Total # of completed surveys x % in population
Weighting Factor =

# of completed surveys for subgroup

For example, for subgroup 1 (solo practice), the weighing fac-
tor is computed as follows:

0.625 =884 x .1135
160
Data weighting was not necessary for the 1999 follow-up survey,
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as the responses were not based on differing practice sizes.

4. Completion Status—1997-98 Survey

Questionnaires from the 1997-98 survey were completed and
returned by 1,038 of the Minnesota attorneys in the sample. A total
of 6 people refused to participate, 721 surveys were not returned,
and the remaining 12 were eliminated from the sample for the rea-
sons listed below in Table 52. The overall response rate for the
survey was 58.4%.

Table 52. Final Status of the Survey of 1997-1998 Practicing Attor-
neys in Minnesota

Status Number Percentage
Completed survey 1,038 58.4
Refusal 6 0.3
Survey not returned 721 40.6
Eliminated

Nondeliverable mail 5 0.3
Not a practicing attorney in 7 0.4
Minnesota

TOTAL 1,777 100.0

Completed Questionnaires
RESPONSE RATE = = 58.4%
Total sent — eliminated

In terms of sampling error, a return of 1,038 surveys is accu-
rate at +/- 2.8% at the 95% confidence level.

3. Completion Status—1I1999 Survey

For the 1999 survey, questionnaires were completed and re-
turned by 771 of the Minnesota attorneys in the sample. Fourteen
surveys were subsequently eliminated, however, because the re-
spondents indicated on their survey that they had been in practice
more than ten years.

Therefore, the total number of useable surveys returned was
757.'" A total of four people refused to participate, 708 surveys

101. Although 757 usable surveys were returned, we used the data from only
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were not returned, and the remaining seventeen were eliminated
from the sample for the reasons listed below in Table 53. The
overall response rate for the survey was 51.4%.

Table 53. Final Status of the Survey of 1999 Practicing Attorneys in
Minnesota

Status Number Percentage
Completed survey 771 51.4
Refusal 4 0.3
Survey not returned 708 47.2
Eliminated

Nondeliverable mail 3 0.2
Not a practicing attorney in 14 0.9
Minnesota

TOTAL 1500 100.0

Completed Questionnaires
RESPONSE RATE = = 51.4%
Total Sent - Eliminated

In terms of sampling error, a return of 771 surveys is accurate
at + - 3.5% at the 95% confidence level.

Since the material to be analyzed did not involve legal educa-
tion issues, it was determined that the results for those who had
participated in the Legal Practicum course could be included in
the overall sample without having any effect on the results.

The surveyed sample of Minnesota practicing attorneys in-
cludes 833 males (82%), and 182 females (18%). Thirteen percent
were in solo practice, 30% in firms with two to five lawyers, 12% in
firms of six to ten lawyers, 9% in firms with eleven to twenty law-
yers, 11% in firms of twenty-one to fifty lawyers, 8% in firms with
fifty-one to one hundred lawyers, and 18% in firms with more than
one hundred lawyers. Fifty-one percent of respondents described
their practice setting as Minneapolis-St. Paul, 18% described it as
the surrounding suburbs of Minneapolis-St. Paul, 6% as out-state-
Duluth or Rochester, 10% as outstate-population of 20,000 or

726 of those surveys. Since 31 surveys did not contain information pertaining to
where respondents had attended law school, those surveys were subsequently
eliminated from the study.
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more, and 7% as out-state-population between 0 and 19,999. One
percent of respondents practiced outside of Minnesota.

VI. APPENDIX B

William Mitchell College of Law
SURVEY OF PRACTICING ATTORNEYS IN MINNESOTA

1. In which type of practice do you primarily work? (circle one)

1. Private Practice

2. Corporate Practice

3. Government Practice
4. Other (please specify)

2. How many attorneys are in your firm, corporate law depart-
ment, or governmental agency? (circle one)

1. Solo Practice 5. 21-50

2. 25 6. 51-100

3. 61 7. More than 100
4. 11-20

3. How many people make up your LEGAL SUPPORT STAFE?
(circle one)

1. Solo Practice 5. 21-50

2. 25 6. 51-100

3. 61 7. More than 100
4. 11-20

4. What percentage of your practice is devoted to the following
topical areas? (write % in space)

Administrative Law Art and Entertainment Law

__ Antitrust Law ___ Business/Commercial Law
__  Bankruptcy Law —_ Civil Litigation
__  Child Law —_ Criminal Litigation

Communications Law
Construction Law
Criminal Law
Employee Benefits

Computer Law

Alternative Dispute Resolution
Elder Law

Environmental Law
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_  Family Law __ Food & Drug Law
— Health Law —_ Immigration Law
—_ Intellectual Property
Law __ International Business Law
__ Labor & Employment
Law __ Probate & Trust Law
__ Public Law —_ Real Property Law
— Tax Law __ Other (please specify)
__ Agricultural Law

5. Which of the following geographical areas best describes your
practice setting? (circle one)

Minneapolis-Saint Paul

Surrounding Suburbs of Mpls/St. Paul
Outstate—Duluth or Rochester
Outstate—30,000+, not 1., 2., or 3.
Outstate—Population Between 20,000 - 30,000
Outstate—Population Between 10,000 — 19,999
Outstate—Population Between 0 and 9,999

SR AR o A
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6. The following is a partial inventory of legal skills. On a scale
of 1 to 7, with “1” being “not at all important” and “7” being “very
highly important,” how would you rate the importance of each of
the listed legal skills? (circle one response for each item)

Ability to diagnose and plan solutions for legal problems
Ability in legal analysis and legal reasoning
Drafting legal documents

Knowledge of the substantive law

Library legal research

Computer legal research

Fact gathering

Oral communication

Written communication

Counseling

Instilling others’ confidence in you
Negotation

Knowledge of procedural law

Understanding and conducting litigation
Organization and management of legal work
Ability to obtain and keep clients

Sensitivity to professional ethical concerns

N e8P eRpErFTrFRM™mOQAO T

How well prepared were you in the following skills immedi-
ately after law school? (circle one response for each item) Answers on a
1 to 7 scale with “1” being “not at all prepared,” and “7” being “very
well prepared.”

a. Ability to diagnose and plan solutions for legal problems
b. Ability in legal analysis and legal reasoning
¢. Drafting legal documents

d. Knowledge of the substantive law

e. Library legal research

f. Computer legal research

g. Fact gathering

h. Oral communication

i.  Written communication

j» Counseling

k. Instilling others’ confidence in you

l.  Negotiation

m. Knowledge of procedural law
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Understanding and conducting litigation
Organization and management of legal work
Ability to obtain and keep clients

Sensitivity to professional ethical concerns

® 2P 0B

Do you believe the following skills can be learned in law
school> (circle one response for each item) Choice of answers is “yes”
or “no.”

Ability to diagnose and plan solutions for legal problems
Ability in legal analysis and legal reasoning
Drafting legal documents

Knowledge of the substantive law

Library legal research

Computer legal research

Fact gathering

Oral communication

Written communication

Counseling

Instilling others’ confidence in you
Negotiation

Knowledge of procedural law
Understanding and conducting litigation
Organization and management of legal work
Ability to obtain and keep clients

Sensitivity to professional ethical concerns
Trial practice

PTRTOBHEIFTTFR AL T

9. For each of the following skills, please write up to three
sources where you acquired the skill. (complete as many sources as

appropriate)

Source of Skill

1. General law school curriculum

2. Moot court/other competitions

3. Law related work experience in summers or during academic

For example:

year
4. Your own experience

5. Continuing legal education courses

6. Training by another school

7. Legal practice simulations in law school
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8. Law review experience

9. Client contacts through law school clinics
10. Observation of other lawyers

11. Advice from other lawyers

12. Observation of nonlawyers

13. Advice from nonlawyers

14. Training by product or service vendors
15. Other (Specify: )
(Write the number_ of each source on lines below)

A. Ability to diagnose and plan solutions for legal problems
source
source
source

. Ability in legal analysis and legal reasoning
source
source
source

e o o

Drafting legal documents
source
source
source

...O

Knowledge of the substantive law
source
source
source

...U

. Library Legal Research
source
source
source

e & o I

F. Computer Legal Research
* source
® source
* source
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Fact gathering
source
source
source

Oral communication
source
source
source

Written communication
source
source
source

Counseling
source
source
source

Instilling others’ confidence in you
source
source
source

Negotiation
source
source
source

Knowledge of procedural law
source
source
source

Understanding and conducting litigation
source
source
source
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Organization and management of legal work
source
source
source

...o

Ability to keep and maintain clients
source
source
source

e o o My

Sensitivity to professional ethical concerns
source
source
source

...I_O

10. The following is a partial list of management issues. On a
scale of 1 to 7, with “1” being “not at all important” and “7” being
“highly important,” how would you rate the importance to your
practice of each of the listed items? (circle one response for each item)

a. Fee arrangements, pricing, billing

b. Human resources, hiring, support staff

c. Capitalization, investment

d. Project and time management, efficiency

e. Planning, resource allocation, budgeting

f. Marketing, client development

g- Technology, computers, communication

Governance, decision-making, long-range strategic planning
Interpersonal communications, staff relations

o

mte
.

11. Where did you acquire these management skills? (complete as
many sources as appropriate)
For example:
Source of Skill
1. General law school curriculum
2. Moot court/other competitions
3. Law related work experience in summers or during academic
year
4. Your own experience
5. Continuing legal education courses
6. Training by another school
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7. Legal practice simulations in law school
8. Law review experience

9. Client contacts through law school clinics
10. Observation of other lawyers

11. Advice from other lawyers

12. Observation of nonlawyers

18. Advice from nonlawyers

14. Training by product or service vendors
15. Other (Specify: )
(write the number of each source on lines below)

A. Fee arrangements, pricing, billing
source :
source
source

. Human resources, hiring support staft
source
source
source

e o o

Capitalization, investment, budgeting
source
source
source

...n

Project and time management, efficiency
source
source
source

...U

. Planning, resource allocation
source
source
source

e o o

Marketing, client development
source
source
source

e o o M
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Technology, computers, communications
source
source
source

...O

Governance, decision-making, strategic or long-range planning
source
source
source

..‘.:

Juy
.

Interpersonal communications, staff relations
source
source
source

12. What are the TOP 3 specific areas of practice management for
which you have the greatest needs for information or training?

1.
2.
3

13. The following is a list of topics of concern to practicing attor-
neys. Would you be willing to register for a course, if
IMMEDIATELY APPLICABLE TO YOUR PRACTICE, in the fol-
lowing areas? (circle one response for each item) Choice of answers is
“yes” or “no.”

a. Law firm strategy (including rainmaking, dealing with change,
and long-range value development)

b. Risk management (including ethics, professional liability, time,
case and resource management)

c. Firm organization (including team building, skill develop-
ment, and hiring/firing decisions)

d. External relations (including client intake, client interviewing,
and sales/marketing)

e. Starting a firm (including location, technology, staffing/space
needs, and planning)

f. Electronic legal research (including on-line services, CD-ROM,
and the Internet)

g. Other (please specify)
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14. For courses immediately applicable, WHAT FORMAT
WOULD BE MOST DESIRABLE TO YOU? (circle one)

A short course (approximately three hours)
A long course (approximately six hours)
A multiple session course (approximately three meetings)
A week long course of two/three hours a day
A multple, long-weekend course (three long weekends
over a course of a year)
6. Other (please specify)
7. None—(not interested in any)—SKIP TO 17

FUh =

15. For those courses described in questions 13 and 14, which of
the following would you most prefer? (circle one)

1. Early morning

2. Lunch time/Midday
3. Late afternoon

4. Evening

5. Weekends

6. Other (please specify)
7. None

16. For those courses described in questions 13 and 14, where
would you most prefer to attend the classes? (circle one)

The Twin Cities metropolitan area

Large outstate cities (e.g., Rochester or Duluth)
Outstate central areas (e.g., county seats, local colleges)
Onssite (e.g., firm, corporation, agency)

Long-distance learning through technology

Other (please specify)

SN
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17. The following is a partial list of legal research tools. On a scale
of 1 to 7, with “1” being “not at all knowledgeable” and “7” being
“very knowledgeable,” how would you rate your knowledge of each
of the listed items? (circle one response for each item)

a. Print materials, reporters, indices
b. WESTLAW

c. LEXIS

d. CD-ROM

e. The Internet

18. On average, about how many hours each week do you spend
doing legal research?

19. How often do you use each of the following tools? (insert the
appropriate number on the line following the tool)

a. Print materials, reporters, indices

WESTLAW -
c. LEXIS _
d. CD-ROM

e. The Internet
f. Other (please specify)

1) Daily

2) Several Times a Week

3) Once a Week

4) Every 1-2 Weeks

5) Less than 1 Time a Month
6) More than 3 Times a Month
7) Never
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20. In which of the following areas do you use computer software?

(circle all that apply)

a. Word Processing

b. Spreadsheets

c. Databases/Relational Databases

d. Time Billing

e. Case Management

f. Document Assembly

g. Presentation, exhibits, trial graphics

21. Which of the following word processing programs do you use
most often? (circle one)

1. WordPerfect for DOS

2. WordPerfect for Windows

3. Microsoft Word

4. Lotus Ami Pro

5. Other (please specify)

6. Idon’tuseaword processing program

22. On ascale of 1 to 7, with “1” being “strongly disagree” and
“7” being “strongly agree,” how would you respond to the follow-
ing statement? (circle one response for each item)

My firm, staff, or agency has effective ways for managing the im-
plementation and ongoing support of technological resources.

Strongly Disagree Strongly Agree
1 2 3 4 b 6 7

23. Where do you have your primary office? (circle one)

I lease office space in a building
I own my own offices/building
My office is at home

My employer provides my office
Other (piease specity)

G g0 o
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24. On a scale of 1 to 7, with “1” being “not at all involved” and
“7” being “very involved,” how involved were you in the following
decisions concerning the use of office space? (circle one response for

each item)

a. The design of the entire law office

b. The design of my personal work area

c. The selection of furnishings for the entire law office

d. The selection of furnishings for my personal work area

25. On a scale of 1 to 7, with “1” being “not at all adequate” and
“7” being “very adequate,” how adequate would you say your
ENTIRE LAW OFFICE SPACE functions in each of the following
areas? (circle one response for each item)

Technology

Client comfort
Staff/Attorney comfort
Team interaction
Client interaction
Legal research

e ROoTR

26. On a scale of 1 to 7, with “1” being “not at all adequate” and
“7” being “very adequate,” how adequate would you say your
PERSONAL WORK SPACE functions in each of the following ar-

eas? (circle one response for each item)

Technology

Client comfort
Staff/Attorney comfort
Team interaction
Client interaction
Legal research

me e Ee
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27. On ascale of 1 to 7, with “1” being “not at all adequate” and
“7” being “very adequate,” how adequate would you say your
PERSONAL WORK FURNISHINGS functions in each of the fol-
lowing areas? (circle one response for each item)

a. Technology

b. Client comfort

c. Staff/Attorney comfort
d. Team interaction

e. Client interaction

f. Legal research

28. Do you expect the number of attorneys in your firm, corporate
law department or government agency to increase, decrease, or stay
the same in the next five years? (circle one)

1. Iexpectitto increase
2. Texpectitto decrease
3. I expectitto remain the same

29. Do you expect the number of attorneys in your firm, corporate
law department or government agency to increase, decrease, or stay
the same in the next five years? (circle one)

1. Iexpectitto increase
2. Iexpectitto decrease
3. Iexpectitto remain the same

30. For what period of time do you think your present office space
will meet the office space needs of the firm, corporate law depart-
ment or government agency? (circle one)

1. Less than one year 4. 7to 9 years
2. 1to 3years 5. 10 years or more
3. 4to6years
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31. For what period of time do you think the current office fur-
nishings (desk, chairs, tables, files, etc.) will meet the needs of the
firm, corporate law department or government agency? {circle one)

1. Less than one year 4. 7to 9years
2. 1to 3years 5. 10 years or more
3. 4to6years

32. How long ago did you or the firm, corporate law department
or government agency last make large volume purchases of office
furnishings? (circle one)

1. Less than one year 4. 7to 9 years
2. 1 to 3years 5. 10 years or more
3. 4o 6years

33. From what source(s) have you or your firm, corporate law de-
partment or government agency purchased office furnishings? (cir-
cle all that apply)

a. Superstores

b. Mail order catalog

¢. Local furniture dealers
d. Used furniture stores
e. Designers

f.  Other (please specify)

34. Please estimate the total annual expenditures in your firm,
corporate law department or government agency for office furnish-

ings. (circle one)

1. Less than $1,000 4. $10,001 - $50,000
2. $1,001 - $5,000 5. More than $50,000
3. $5,001 - $10,000

Published by Mitchell Hamline Open Access, 2000 i nonline -- 26 Wn Mtchell L. Rev. 471 2000 147



472

35.

William Mitchell Law Review, Vol. 26, Iss. 2 [2000], Art. 2

WILLIAM MITCHELL LAW REVIEW [Vol. 26:2

On a scale of 1 to 7, with “1” being “not at all important” and

“7” being “very important,” how would you rate the importance of
each of the following items when you consider your firm’s, corpo-
rate law department’s or government agency’s OFFICE SPACE
NEEDS? (circle one response for each item)

B 0

36.

Aesthetics

Image

Privacy

Video conferencing
Technology, i.e., computers
Interactive open spaces
Natural light

Storage

On a scale of 1 to 7, with “1” being “not at all important” and

“7” being “very important,” how would you rate the importance of
each of the following items in terms of general work environment
at your law firm, corporate law department or government agency?

(circle one response for each item)

a.
b.

-0 Ao

= B om

[
.

Reception area furnishings

Conference room furnishings

General filing

Personal desk

Personal chair

Personal filing

Technology, i.e., computers

Natural light

Storage

Accessories, e.g., coat racks, plants, lamps, etc.
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37. On ascale of 1 to 7, with “1” being “not at all important” and
“7” being “very important,” how would you rate the importance of
each of the following items when you consider your PERSONAL
OFFICE FURNITURE? (circle one response for each item)

a. Aesthetics

b. Image

c. Price

d. Functionality
e. Availability

f. Ergonomics

g- Technology

38. What percentage of your client contact time is spent in each of

the following ways?
% of time
1. In my office
2. At my home office
3. On the phone .
4. Video Conferencing
5. At the client’s location
6. In alegal proceeding
7. Other (please specify)

39. When leasing or purchasing space in the past, who planned the
interior space? (circle one)

1. Contractor 4. Interior Designer
2. Lessor 5. Yourself
3. Architect 6. Other (please specify)

40. Do you have resources in your current budget allocated to any
of the following purposes? (circle one response for each item)

1.Business consulting  Yes No
2.Technology Yes No
3.Architectural services Yes No
4.0Office furnishings Yes No
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41. Estimate the total annual expenditures in your firm, corporate
law department, or governmental agency for office design during
the past 2 years (physical layout and location of furnishings). (circle

one)
1. -$0-
2. Less than $1,000
3. $1,001 - $5,000
4. $5,001 - $10,000
5. $10,001 - $50,000
6. More than $50,000

42. On ascale of 1 to 7, with “1” being “not at all important” and
“7” being “very important,” how important is each of the following
to your future legal needs? (circle one response for each item)

Home office

New technology

Video conferencing

Team work areas

Satellite offices

Expansion of existing space
Larger private offices

RO FR

43. From what law school did you graduate?

44. What year did you graduate from law school?

45. What is your gender? (circle one)

1. Male
2. Female

46. How old were you when you graduated from law school?

47. How many years have you practiced in your present commu-

nity?
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48. The following is a list of statements. On a scale of 1 to 7, with
“1” being “strongly disagree” and “7” being “strongly agree,” how
would you respond to each statement? (circle one response for each
Lem)

I am satisfied with the practice of law as a meaningful part of my
life
I am considering leaving the practice of law

49. On ascale of 1 to 7, with “1” being “never” and “7” being “al-
ways,” how often do you experience difficulty with each of the fol-

lowing? (circle one response for each item)

a. Concentration
b. Anxiety

c. Sleep

d. Depression

e. Eating

f. Anger

g- Irritability

h. Fatigue

i. Isolation

j- Hopelessness

Thank you very much for your help!

Please return your completed survey in the enclosed postage-paid
envelope to:

William Mitchell College of Law
875 Summit Avenue

St. Paul, MN 55105

Attn: Survey
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VII. APPENDIX C

William Mitchell College of Law
1999 SURVEY OF PRACTICING ATTORNEYS IN
MINNESOTA:

Attorneys in Practice Ten Years or Less

1. From what law school did you graduate?

2. 'What year were you admitted to the bar?
3. Whatis your gender? (circle one)

1. Male
2. Female

4. The following is a partial inventory of legal skills. On a scale
of 1 to 7, with “1” being “not at all important” and “7” being “very
highly important,” how would you rate the importance of each of the
listed legal skills? (circle one response for each item)

Ability to diagnose and plan solutions for legal problems
Ability in legal analysis and legal reasoning
Drafting legal documents

Knowledge of the substantive law

Library legal research

Computer legal research

Fact gathering

Oral communication

Written communication

Counseling

Instilling others’ confidence in you
Negotiation

Knowledge of procedural law
Understanding and conducting litigation
Organization and management of legal work
Ability to obtain and keep clients

Sensitivity to professional ethical concerns

LPOREEFTEFR O A0 TP

http://open.mitchellhamline.edu/wmlr/vol26/iss2/2 o hanline -- 26 Wn Mtchell L. Rev. 476 2000

152



Sonsteng and Camarotto: Minnesota Lawyers Evaluate Law Schools, Training and Job Satisfac

2000] MINNESOTA LAWYERS 477

5. How well prepared were you in each of the following legal
skills immediately after law school? (circle one response for each item)
Answers on a 1 to 7 scale, with “1” being “not at all prepared” and
“7” being “very well prepared.”

Ability to diagnose and plan solutions for legal problems
Ability in legal analysis and legal reasoning
Drafting legal documents

Knowledge of the substantive law

Library legal research

Computer legal research

Fact gathering

Oral communication

Written communication

Counseling

Instilling others’ confidence in you
Negotiation

Knowledge of procedural law
Understanding and conducting litigation
Organization and management of legal work
Ability to obtain and keep clients

Sensitivity to professional ethical concerns

S QTVEeBRIFTNFRMOAN TS

Do you believe the following legal skills can be learned in law
school’ (circle one response for each item) Choice of answers is “yes”
or “no.”

Ability to diagnose and plan solutions for legal problems
Ability in legal analysis and legal reasoning
Drafting legal documents

Knowledge of the substantive law

Library legal research

Computer legal research

Fact gathering

Oral communication

Written communication

Counseling

Instilling others’ confidence in you
Negotiation

Knowledge of procedural law
Understanding and conducting litigation

BECFTTFR ™0 A TP

Published by Mitchell Hamline Open Access, 2000 i nonline -- 26 Wn Mtchell L. Rev. 477 2000 153



William Mitchell Law Review, Vol. 26, Iss. 2 [2000], Art. 2

478 WILLIAM MITCHELL LAW REVIEW [Vol. 26:2

0. Organization and management of legal work
p- Ability to obtain and keep clients
q. Sensitivity to professional ethical concerns

7. For each of the following legal skills, please write up to three
sources where you acquired the skill. (complete as many sources as ap-

propriate)

Source of Skill

1. General law school curriculum

2. Moot court/other competitions

3. Law related work experience in summers or during academic
year

. Your own experience

. Continuing legal education courses

. Training by another school

. Legal practice simulations in law school

. Law review experience

. Client contacts through law school clinics
10. Observation of other lawyers

11. Advice from other lawyers

12. Observation of nonlawyers

13. Advice from nonlawyers

14. Training by product or service vendors
15. Other (Specify: )
(write the number of each source on lines below)

For example:

O 00 ~I & T

A. Ability to diagnose and plan solutions for legal problems
source
source
source

Ability in legal analysis and legal reasoning
source
source
source

e o o

Drafiing iegal documents
source
source
source

e 0 0o N

h'ttp://open.mitchellhamline.edu/wmlr/v0126/issz/2Hei nonline -- 26 Wn Mtchell L. Rev. 478 2000 154



Sonsteng and Camarotto: Minnesota Lawyers Evaluate Law Schools, Training and Job Satisfac

2000] MINNESOTA LAWYERS

Knowledge of the substantive law
source
source
source

..'U

. Library Legal Research
source
source
source

e o o I

Computer Legal Research
source
source
source

e o o My

Fact gathering
source
source
source

...O

Oral communication
source
source
source

....m

o
.

Written communication
source
source
source

Counseling
source
source
source

o o & C=

Instilling others’ confidence in you
source
source
source

.QOF
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Negotiation
source
source
source

Knowledge of procedural law
source
source
source

Understanding and conducting litigation
source
source
source

Organization and management of legal work
source
source
source

Ability to keep and maintain clients
source
source
source

Sensitivity to professional ethical concerns
source
source
source

[Vol. 26:2

The following is a partial list of management skills. On a scale

of 1 to 7, with “1” being “not at all important” and “7” being
“highly important,” how would you rate the importance to your
practice of each of the listed management skills? (circle one response

for each item)

a. Fee arrangements, pricing, billing

b. Human resources, hiring, suppori stail
c. Capitalization, investment

d. Project and time management, efficiency
e. Planning, resource allocation, budgeting
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o™

Marketing, client development

Technology, computers, communication

Governance, decision-making, long-range strategic planning
Interpersonal communications, staff relations

50

[
-

9. How well prepared were you in the following management
skills immediately after law school? (circle one response for each item)
Answers on a 1 to 7 scale, with “1” being “not at all prepared” and
“7” being “very well prepared.”

a. Fee arrangements, pricing, billing

b. Human resources, hiring, support staff

c. Capitalization, investment

d. Project and time management, efficiency

e. Planning, resource allocation, budgeting

f. Marketing, client development

g- Technology, computers, communication

h. Governance, decision-making, long-range strategic planning
i. Interpersonal communications, staff relations

10. Do you believe the following management skills can be learned
in law school? (circle one response for each item) Choice of answers is
“yes” or ;‘no.”

a. Fee arrangements, pricing, billing

b. Human resources, hiring, support staff

c¢. Capitalization, investment

d. Project and time management, efficiency

e. Planning, resource allocation, budgeting

f. Marketing, client development

g. Technology, computers, communication

h. Governance, decision-making, long-range strategic planning
i. Interpersonal communications, staff relations
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11. For each of the following management skills, please write up
to three sources where you acquired the skill. (complete as many

sources as appropriate)

For example:
Source of Skill
1. General law school curriculum
2. Moot court/other competitions
3. Law related work experience in summers or during academic

year
4. Your own experience

5. Continuing legal education courses

6. Training by another school

7. Legal practice simulations in law school
8. Law review experience

9. Client contacts through law school clinics

10. Observation of other lawyers

11. Advice from other lawyers

12. Observation of nonlawyers

13. Advice from nonlawyers

14. Training by product or service vendors
15. Other (Specify: )
(write the number of each source on lines below)

A. Fee arrangements, pricing, billing
®  source
®  source
®  source

. Human resources, hiring support staff
source
source
source

LI I I - -

Capitalization, investment, budgeting
source
source
source

LA B AN o'
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Project and time management, efficiency
source
source
source

...U

. Planning, resource allocation
source
source
source

* o o I

Marketing, client development
source
source
source

® o o My

Technology, computers, communications
source
source
source

...O

Governance, decision-making, strategic or long-range planning
source
source
source

...F

-

Interpersonal communications, staff relations
source
source
source

12. The following is a list of statements. On a scale of 1 to 7, with
“1” being “strongly disagree” and “7” being “strongly agree,” how
would you respond to each statement? (circle one response for each
item)

I am satisfied with the practice of law as a meaningful part of my
life
I am considering leaving the practice of law
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13. On ascale of 1 to 7, with “1” being “never” and “7” being “al-
ways,” how often do you experience difficulty with each of the fol-

lowing? (circle one response for each item)

a. Concentration
b. Anxiety

c. Sleep

d. Depression

e. Eating

f. Anger

g. Irritability

h. Fatigue

i. Isolation

j- Hopelessness

Thank you very much for your help!

Please return your completed survey in the enclosed postage-paid
envelope to:

William Mitchell College of Law
875 Summit Avenue

St. Paul, MN 55105

Attn: 1999 Survey
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