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Howard Gadlin retired in 2015 after 17 years as ombudsman
and director of the Center for Cooperative Resolution at the
National Institutes of Health. From 1992 through 1998, he was
university ombudsperson and adjunct professor of education at
the University of California at Los Angeles, where he was also
director of the UCLA Conflict Mediation Program and co-director
of the Center for the Study and Resolution of Interethnic/Inter
racial Conflict. Before moving to Los Angeles, Gadlin was ombuds
and professor of psychology at the University of Massachusetts at
Amherst. Gadlin is past president of the University and College
Ombuds Association and of The Ombudsman Association and
past chair of the Coalition of Federal Ombudsman. With colleagues, he has written Collaboration and Team Science: A Field
Guide (2nd ed., 2018) and The Minimal Family (1992). He has
authored articles and chapters on scientific teams, mediation
among scientists, mediation of harassment and discrimination
in the workplace, the ombuds role, and cultural dynamics in
conflict resolution.
Nancy A. Welsh is professor of law and director of the Dispute
Resolution Program of Texas A&M University School of Law.
She was previously the William Trickett Faculty Scholar and professor of law at Penn State University, Dickinson School of Law.
Welsh has written more than 60 articles and chapters that have
appeared in law reviews, professional publications, and books.
Welsh is also co-author of the fourth, fifth, and sixth editions of
Dispute Resolution and Lawyers (2009, 2014, and 2019). She
succeeded Harvard Law Professor Frank Sander as co-chair of
the Editorial Board of the Dispute Resolution Magazine, conducted research as a Fulbright Scholar in the Netherlands, and
served as chair of both the ABA Section of Dispute Resolution
and the AALS Alternative Dispute Resolution Section. Before
joining the legal academy, she was the executive director of
Mediation Center in Minnesota and practiced law with Leonard,
Street and Deinard.
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